Financial Services Guide

Pathway for Child Protection with Women'’s Economic
Empowerment Initiatives

Version: February 1, 2022

Primary Audience

Management-level staff involved in design and implementation of financial services for any Women’s
Economic Empowerment (WEE) Actor. WEE Actors are entities or individuals that support the
development or expansion of women’s businesses, provide livelihood or financial services, and/or support
women (globally) in efforts to increase their access to economic opportunities, especially those living in
developing countries.

Goal

Improve the design and implementation of financial services so that they have better uptake and use and
create more benefit to women entrepreneurs and their families and so that they do no harm.

Objectives

Through the use of this guide, WEE Actors will have:

e Reviewed the evidence that exists on financial services and their contribution to household
resilience and income generation and the known impact they have on harmful work for children
and adults.

e Considered the design options and improvements of financial services that can mitigate the risks of
harmful work for children and adults.

SETTING THE FOUNDATION BUILD THE STRUCTURE ENGAGE PARTICIPANTS
Phase 1 Phase 2 Phase 3
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About the RICHES Project

Few would expect that investments in women’s enterprises are increasing the risk or incidence of harmful
work for children (child labor) or adults. However, research conducted by the Reducing Incidence of Child
Labor and Harmful Conditions of Work in Economic Strengthening Initiatives (RICHES) project unveiled
that as women entrepreneurs struggle to manage the labor burdens of their businesses along with household
tasks and child care many are turning to those closest in reach for help—their children.

Grameen Foundation, in partnership with the American Bar Association Rule of Law Initiative and funded
by the U.S. Department of Labor, Office of Child Labor, Forced Labor and Human Trafficking (OCFT),
launched the RICHES project with the goals of supporting women’s enterprises responsibly, and mitigating
the risk of harmful work for children and adults or the use of other negative coping strategies. To achieve
this goal, RICHES has developed a toolkit for Women’s Economic Empowerment (WEE) Actors to equip
them with practical ideas and tools to integrate and assess child protection and safe business practices
throughout their work. For the purposes of the RICHES project, WEE Actors are any entity or individual
that supports the development or expansion of women’s businesses, provides livelihood or financial
services, and/or supports women (globally) in efforts to increase their access to economic opportunities,
especially those living in developing economies.

The RICHES toolkit is organized in three phases (see Figure 1 below).

Phase 1 represents a minimum set of practices and related tools that all WEE Actors should have on hand
and use to promote child protection and safe and healthy business practices within women’s economic
initiatives and/or businesses. Phase 1 covers:

1. Building awareness of the risks to children and women’s health and safety when supporting
women’s businesses or WEE activities;

2. Assessing the risks and identifying situations of harmful work for children and adults and how to
remedy these issues;

3. Committing to Do No Harm principles when developing and/or implementing women’s economic
initiatives; and

4. Knowing where to go for help and where to find resources.

Phases 2 and 3 offer a more comprehensive approach to child protection and health and safe business
practices through market research, training and assessments at the organizational level, direct participant
training, product development, and monitoring and evaluation.


https://grameenfoundation.org/documents/RICHES-PSA-Report-FINAL.pdf
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Figure 1: RICHES Toolkit for WEE Actors

kd‘ S Toolkit for WEE Actors

SETTING THE FOUNDATION BUILD THE STRUCTURE
Phase 1 Phase 2
Start here: Use these tools to build Use these tools to build frontline staff- Use these tools to build participant-level
management-level awareness and level awareness and prioritize new or awareness and support their needs.
understanding of organizational and improved products and services.
program risks of harmful work for children
and adults.
* Making the Case Presentation * Social Performance Management * Linkages Guide (All tools)

(SPM) Guide (All tools)
* Risk Assessments

. * Business Diagnostics Guide
» Social Performance Management .'i.';?:i':ta(r:ﬁt'r': glrg{ar?f;m Work (Paper + Digital Versions)
(SPM) Guide (SPM Assessment Only) g
* Intra-Household Dialogue Guide

* Understanding Harmful Work Market Research Guide

Training (with Management Only) + Risky Business Curriculum (Paper +
* Financial Services Guide Digital Versions)

» Linkages Guide (Emergency and
External Support Contact List Only) * Design Workshop « Monitoring and Evaluation Guide

* Investor’s Guide (For Investors Only)

To access the full toolkit, please consult https://grameenfoundation.org/riches.
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About the Financial Services Guide

SETTING THE FOUNDATION BUILD THE STRUCTURE ENGAGE PARTICIPANTS
Phase 1 Phase 2 Phase 3

The Financial Services Guide is designed to be part of Phase 2: Building the Structure. It is recommended
to use the tools in Phase 1: Setting the Foundation prior to moving into Phase 2 to better understand the
purposes and uses of the research and recommendations shared in this guide.

Process Description: This guide lays out the research captured from the RICHES Pre-Situational

Analysis! which has been enriched with both peer reviewed publications and grey literature (program and
practitioner evaluations and publications) to take a deeper dive into the relationship that various financial
services have with harmful work for children (child labor) and adults. It also documents the overall impact
a financial service has on participant well-being, such as improving resilience or reducing poverty. The
guide seeks to focus on the design attributes that can increase uptake, use of, and benefits from various
financial services, with special attention on those design attributes that may protect or potentially cause a
greater risk of harmful work for children and adults, either directly or indirectly. This guide builds upon a
paper that is currently under peer review and will be forthcoming.

Important Concepts to Note:

Harmful work for children, or child labor, is any work that hinders a child’s development and work
that is: a) physically, mentally, or morally dangerous and harmful for children; and b) interfering with
a child’s schooling. The term harmful child work is also used interchangeably with harmful work
for children or child labor.

Harmful work for adults, or unacceptable conditions of work or UACW, is any work that is
considered to be detrimental and is often based on wages (ex. whether work provides a living wage),
work time and rest days (ex. hours of work that exceed eight hours a day or 48 hours per week), or
harmful working conditions (poor occupational health and safety conditions).

This guide follows an infographic depicting a pathway whereby an entrepreneur can avoid harmful work
for children and adults if given access to, and if the entrepreneur chooses to use, a portfolio of well-
designed and implemented financial and non-financial services (NFSs), such as training opportunities and
access to health services. Road signs guide the enterpreneur down the road. There are perilous roads that
can lead an entrepreneur to a situation of harmful work for children and adults if they do not have access
to, or do not use, a specific financial service. This infographic serves as a pathway for exploring the
evidence; if all evidence is used to improve design and implementation, theorectically, financial service
providers (FSPs) can help an enterpreneur avoid harmful coping mechanisms—such as harmful child
work—and improve household income and resilience, and reduce poverty.


https://grameenfoundation.org/partners/resources/riches-pre-situational-analysis-psa-final-report
https://grameenfoundation.org/partners/resources/riches-pre-situational-analysis-psa-final-report

RICHES Financial Services Guide v//7//4

Each financial service has a list of bullet points that summarize the:

e CHALLENGES, or the potential of a financial service to increase or exacerbate harmful work for
children and adults. Where there is limited or no existing evidence on the relationship between the
financial service and harmful work for children and adults, challenges associated with related
outcomes, such as school drop-out or use of other negative coping mechanisms, are shared.

e OPPORTUNITIES that the financial product has for increasing household resilience or income
generation or reducing likelihood of a household resorting to harmful work for children and adults.
Similar to CHALLENGES, if there is limited or no existing evidence pointing to any relationship
between the financial service and reduction in harmful work for children and adults,
OPPORTUNITIES associated with the size of the potential market or other positive impacts that
are associated with related outcomes, such as improved resilience or reduction in poverty, are
shared.

o that an FSP or other WEE Actors should take into account to
improve the design and implementation of financial services, especifically those design
considerations relevant for women enterpreneurs.

Some CHALLENGES, OPPORTUNITIES, and DESIGN CONSIDERATIONS are common across
financial services, for example, for different microcredit products. Unless there is research specific to
differences found with different microcredit products (ex. Microenterprise credit, education credit, health
credit, agricultural credit), the reader will be referred back to findings for another financial service.

Following these findings, the research referenced for the product’s CHALLENGES, OPPORTUNITIES,
or DESIGN CONSIDERATIONS are provided in the Annex.

If this document is being used during a workshop, the map (page 9) should be printed out or displayed to
participants so they can follow along. Each financial service is covered on a single page to facilitate easy
reference or printing if only some financial services are of interest.

Materials Needed: Printer for making copies when the guide is used in a workshop setting.

Time Needed: It is estimated to take a little over an hour to review the guide in its totality. However, as
the guide is designed as a reference, documentation for an individual financial service can be reviewed in
approximately 5 minutes.

Adaptations Needed:

1. The Financial Services Guide uses the words “program participants” or “participants” to describe
a service provider’s beneficiaries or female entrepreneurs. These terms can be modified as
appropriate for the type of service provider that will be using the tool. For example, “program
participants” or “participants” can be replaced with client, beneficiary, or other meaningful words
prior to filling this out.

2. All guides and training materials within the RICHES Toolkit have been designed to ensure their
accessibility, particularly for differently-abled individuals. For this reason, this tool has been
developed in Microsoft Word, using at a minimum 12-point font, and graphics and tables have been
labeled with alternative text. You may wish to adjust the sizes of the tables to allow for notetaking



//////4

or adjust the font size if printing out for your specific use. The goal of this document was to present
research for each individual financial service on one page. For this reason, single spacing was used.
However, to increase readability, the paragraph spacing can be increased from single to multiple or

RICHES Financial Services Guide

double spacing.
Cost Drivers in Use of Tool: Staff time to review the guide.

Risks to Consider: The research presented in this guide can be used to inform human-centered design or
market research to assess financial service attributes and delivery methods. It should not, however, be
considered as a replacement for human-centered design research conducted with actual participants. Please
see the RICHES Market Research Guide or the RICHES M&E Guide for some research methodologies.

Languages: This guide is available in English, French, and Spanish.


https://grameenfoundation.org/riches/riches-toolkit/market-research-guide
https://grameenfoundation.org/riches/riches-toolkit/m-e-guide
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Pathway to Child Protection in Women’s Economic Empowerment
Initiatives...let’s take a trip!

On this trip, we join a female entrepreneur and her daughter down the pathway to child protection. Their
goal? To arrive at the destination with a portfolio of well-designed financial services that a) increase
household resilience to shocks, build income, and keep children in school to achieve their potential as well
as b) that mitigate the risks of harmful work for children (child labor) and adults. Building on a review of
the research, there are important take-aways to consider for Women’s Economic Empowerment (WEE)
Actors: poorly designed and implemented financial services can do harm but well-designed financial
services can protect and grow livelihoods and improve household well-being. WEE Actors are entities or
individuals such as financial service providers (FSPs), non-governmental organizations (NGOs), and
investors that serve entrepreneurs in low-income countries (LICs).

The journey can be treacherous, but with a good road map and the right financial services designed in the
right way, our entrepreneur and her family are sure to arrive safely with the potential to achieve business
and livelihood success, and to accomplish the dreams she has set for herself and her children.

Starting at the beginning of the route, we will take stops along the way to understand the CHALLENGES,
or the potential of a financial service to increase or exacerbate harmful work for children and adults. We
will assess the OPPORTUNITIES that the financial service has for increasing household resilience, income
generation, and/or reducing the likelihood of a household resorting to harmful child work. And we will
explore some DESIGN CONSIDERATIONS an FSP or WEE Actor should take into account during design
and implementation of various financial services.

¥ P o
17

If you see these icons, < <™ P
daughter is unfortunately in a situation of harmful child work as she is working at her mother’s business
or taking care of her younger siblings while her peers are at school. For example, she may also be found
working alongside her mother, encountering roadside traffic, and carrying heavy loads of fruit.

Legend:

<& our entrepreneur’s

We must do our best to ensure we support our entrepreneur so that she stays on the main road and does not
take the side roads that will lead her daughter (or any child) into situations where they are forced or coerced
into working, i.e., working in harmful conditions and/or supporting or caring for others while her mother
works.

Let’s get started and review the map! To start our journey, we join our entrepreneur in her business’
delivery truck at the bottom left.
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e Microenterprise Credit
e Consumption Credit
¢ Emergency Credit

(See also microcredit designs associated with
Agricultural Financing, Education Financing,
Health Financing.)

The first sign on the road signals a well-known and a well-traveled route: microcredit. However, poor design or
delivery of microcredit can lead an entrepreneur down treacherous roads that result in harmful child work, most
notably the dreaded Inflexible Loan Terms Lane and Aggressive Loan Techniques Alley.

But fear not! By being aware of the risks to harmful child work, building flexibility into microcredit design, and
aligning the amounts of microcredit needed to sustain and grow a business, everyone will benefit. Your
participants (e.g., entrepreneurs) will benefit from improved consumption smoothing, increased investment in
higher-return businesses, and lower financial stress. And that’s also good for business!

CHALLENGES

Children’s involvement in a woman’s business can improve
its lucrativeness; children can be regarded as trusted
employees.>?

Risk for harmful child work is greater during nascent stages
of a business; younger children and girls can also be more
negatively impacted.*®

Microcredit offered as a recovery strategy to a crisis, like
COVID-19, can increase physical and emotional exhaustion
of women as they struggle to meet loan payments and unpaid
care work responsibilities.’

Short loan repayment periods, high interest rates, and
aggressive loan recovery techniques can result in families
resorting to selling productive assets, borrowing from
money lenders (loan sharks), using harmful child work, and
in worst cases, resorting to suicide as a coping strategy.®'?

OPPORTUNITIES

Flexible product design (i.e. repayment schedules and liability
models) results in FSPs and clients alike experiencing positive
benefits. 32022
FSPs will experience:
o increased client acquisition and retention,
o decreased transaction costs,”’ and
o lower defaults.?!??
Participants will experience:
o increased investments in higher-return businesses,
o improved demand and consumption smoothing,?! and
o reduced financial stress.?!

13,20

21

DESIGN CONSIDERATIONS

Offer grace periods.'?

Allow repayment holidays.'*
Align repayment schedules
seasonal cash flows. !>
Consider flexible interest rates and
longer repayment periods which can
help entrepreneurs be less short-term
and more long-term in their
thinking.!>"!

Restructure or refinance loans in case
of crises.!*!?

Train field staff on appropriate loan
recovery techniques.'

Increase manageable loan sizes to
allow entrepreneurs to employ adult
workers to reduce labor burdens and
to make improvements in business
safety and health. '’

When  delivering new  loans,
collaborate with entrepreneurs to set
limits for children’s time working in
the business® and to identify the
positive skills that children can gain
in the business to ensure there are
long-term benefits for children."”

with

10
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Education Financing

Credit
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Education Savings

Education Loans (for covering school fees and other
learner costs)

Loans for Supporting Educational Institutions
Microinsurance to cover school fees in times of
income shocks/disability

(See also MicroCredit and Savings.)

The next sign encourages an entrepreneur to Fuel Up with Education Financing, otherwise, they may be diverted
onto School Dropout Road! An entrepreneur shouldn’t choose just any education financing service!

While microenterprise loans are often used to pay for schooling costs (for which they are not designed), they’ve

been found to have very little impact on educational outcomes.?* Specialized education savings or loans can help

women entrepreneurs pay for school fees or other out-of-pocket (OOP) education expenses for their children’s

education. Special education loans can also be used to increase supply of education services, by supporting
entrepreneurs, often women, who run non-state Low-Cost Private Schools (LCPSs).?> While the evidence is
limited on how to improve the design of education financing services to avoid harmful child work, the
Opportunity EduFinance Program, which works in LICs to expand education finance services, has shared lessons

learned when designing education financing.

24,25

CHALLENGES
Children engaged in harmful child work often have
lower test scores and poor educational
attainment. 2%’

Most working children attend school, but they are less
likely to attend than non-working children.'%?8
Children’s work can help pay for school fees.?’
Education loans, like microcredit, can result in
harmful work for children and adults, if households
struggle to repay the education loan or face aggressive
loan recovery techniques by the FSP.3°

LCPSs lack capital to expand quantity and quality of
education.’!

OPPORTUNITIES

The Opportunity EduFinance Program estimates a
worldwide $23.9 billion market for education finance:
$7 billion as financing to LCPSs and $16.9 billion as
financing for household education expenses.?*
Supporting LCPSs is a two-for-one strategy: Women
entrepreneurs often run LCPSs as a micro, small or
medium enterprises, extending education services to
underserved communities.?*

Investing in education matters: for every year of
education a child completes, they can earn an
additional $10 for every $100.%

DESIGN CONSIDERATIONS

FSPs lending to LCPSs should:?

e Lend in tranches, to reduce over
indebtedness of borrowers and to monitor
their investments.

e Consider forms of collateral other than the
school itself.

e Align loan repayments with timing of
receipt of school fees.

e Provide technical support to the LCPS
owners to improve business skills.

FSPs lending to participants should:?**3

e Conduct market research to understand
actual OOP education costs.

e Disburse participant loan payments directly
to the school.

e Consider offering small top-up loans to
existing borrowers or microinsurance to
cover education costs in times of crisis.

e Time loan payments to when income is
earned by the participant, ex. after harvest.

e Loan terms should be no longer than the
school term to avoid over-indebtedness.

e Make sure the loan size is affordable. Stay
within the 20-30% threshold of debt
capacity to avoid over-indebtedness.

11
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e Cash Transfers (CT), including Conditional

Cash Transfers (CCT) or Unconditional Cash

Transfers (UCT)

Asset Transfers (AT)

e In-kind Transfers

e Education Subsidies

e Graduation-out-of-Poverty Programs
(Graduation Programs)

The journey becoming too much? Need a little extra help? CTs and other social protection interventions aim to
support the financial security of low-income households; however, if they incentivize business growth or new

income-generating activities (IGAs), they can also result in harmful child work.

10,34

While most CTs and social protection interventions are provided by government programs or NGOs, FSPs can
be a bridge for their participants to these programs or provide financial services to participants in these
interventions. Either way, it is important for FSPs to evaluate these interventions to ensure they are well-designed
and appropriate for their participants and are designed to mitigate the risk of harmful child work.

CHALLENGES

Partial CTs, such as partial education subsidies, may
increase harmful child work while simultaneously
increasing schooling, as families work to make up the gap in
OOP education costs.**

While children targeted for education subsidies increase
their school attendance and reduce their working, non-
targeted siblings may lose education opportunities®> and
non-targeted children in the community may work more.¢
Short-term liquidity constraints may inhibit a family’s
ability to save CTs for education costs incurred later in the
year.?

CTs or ATs that promote women’s income generation may
increase her workload and create demand for children to
work in the family business or at home.*’

OPPORTUNITIES

CTs or in-kind transfers, CCTs or UCTs and graduation
programs can provide families with a greater sense of
financial security, incentivize school attendance, and lead to
increased economic activity. %3440

While not completely eliminating harmful child work, CTs
can shift children’s activities from hazardous to less
hazardous types of work.*!

Increases in women’s decision-making power within cash
transfer programs may also reduce harmful child work and
increase education attainment.*?

CCTs that cover all education expenses can increase school
participation and reduce harmful child work.>*

DESIGN CONSIDERATIONS

CTs may need to be accompanied by
other support, such as education,
health care, or training to help meet
basic needs.*®

Postpone education subsidies to the
time of re-enrollment, especially for
at-risk  children;>> FSP  savings
accounts are a means to save CTs
until the time when education costs
are incurred.

Evaluate the amount of labor that is
needed and available for a new IGA
among participating households and
ensure the amount of the transfers
adequately cover these costs.*

Pay attention to how transfers impact
adolescents and other groups that may
have limited voice within the
family.*

12
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e Value-chain financing

e Input loans (for purchases of fertilizer, seed, and

pesticides)
o Lay-a-way for inputs or tools
e Input savings (savings groups or accounts)
e Rainfall Index or other crop insurance

(See also MicroCredit and Savings.)

Significant income loss is right around the corner! Through agricultural financing, families can avoid the dark
road of the Harvest Loss Highway!

Limited access to agricultural financing is a major constraint to agricultural development.** While there are many
interventions that seek to reduce harmful work for children and adults for those working in agriculture, there is
very little evidence on the link between use of agricultural financing and harmful child work.****> FSPs should
be aware of the lessons learned from other financial services, such as microcredit, where there are well-known
relationships with harmful child work, and build upon lessons related to designing agricultural financing for
optimal uptake, use, and benefit.

CHALLENGES

Most children in situations of harmful
child work are working in agriculture,
right alongside their parents.!”
Whenever the value of agricultural
activities and landholdings increase,
the likelihood of harmful child work
also increases. However, the greater
the productive assets over time,
harmful child work decreases.*®
Agricultural shocks increase
likelihood of harmful child work.*®
Use of input loans can increase family
labor and reduce use of hired labor.*’

OPPORTUNITIES

Lower-income households with more
assets (savings) are less likely to rely
on harmful child work when struck by
crop loss; higher income households
borrow to smooth consumption.*®

Mobile  money can  smooth
consumption  when  agricultural
shocks happen.’!

DESIGN CONSIDERATIONS

As households make new investments on their farm, discuss
how business growth may increase labor needs. Integrate
problem solving into household and community dialogues
around safe labor practices and ensure resources and/or
linkages to resources are available.*®

Agricultural financing amounts should be sufficient for
supporting an entrepreneur’s ability to hire adult labor.*8

A portfolio of agricultural loans should be provided for input
purchase, planting, harvesting, storage costs and for
warrantage (using harvest to pay off a loan) to cover all
investment needs.*’

Repayment for agricultural credit should be tailored to the
cycle of the crop or the activity.*’

Value chain financing, which often allows for input
purchases on credit, should align loan repayments with
harvest income.*

Be careful when bundling agricultural insurance with other
financial services, such as microenterprise credit, since only
one product may be necessary to promote investment.*
Build on FSP delivery infrastructure and trust it may have in
the community to better market and distribute insurance
products that are not well understood.*

Explore ways to help women’s agricultural enterprises to
cover the purchasing of personal protective equipment, and
the integration of occupational, safety and health trainings in
preparation of hiring labor during expansion.>!

13
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e National health insurance schemes/ Universal health care

(UHC) schemes
e Private health insurance
e Maternity insurance

(See also MicroCredit and Savings.)

Beware! Our entrepreneur could be one illness away from catastrophe, either due to loss of income from an
income earner or the costs to seek treatment. They may be diverted down the COVID-19 Causeway and into a
situation of harmful child work!

While many LICs have UHC or free health care for pregnant women and children under five, these do not cover
all OOP health expenses women and their families incur.’>’ FSPs have a clear role to play in advancing a
comprehensive portfolio of health financing options, ensuring participants meet OOP expenses, such as those
typically not covered by insurance like medicines, travel, accommodations and food when a family member has
a hospital stay.

CHALLENGES

Health crises can lead to harmful
child work, as children must work
to earn income to pay for family
medical expenses or forgo
schooling to provide care for a
relative.’8

OPPORTUNITIES

Demand outweighs the supply for
health financing services.>
Health microinsurance, which
directly covers OOP health costs
or provides a lump sum
reimbursement, has been found to
reduce likelihood of harmful child
work when a health shock occurs
as well as limits exposure of
children and adults to hazardous
work.%

Access to mobile money, which
facilitates rapid and low-cost
payments among a woman’s
social network, can insure
households against reductions
in consumption when health
shocks occur.!

DESIGN CONSIDERATIONS

FSPs designing health financing services should:>

Align with the types and amounts of OOP health expenses and
participant preferences for health providers.

Be flexible and superior to borrowing from one’s social network.
Otherwise, mobile money is one way to leverage social networks
for health expense support.’!

Minimize paperwork and validation of health costs, which can
create barriers to use.

Design fast and easy disbursements; patients should not have to
pay first and get reimbursed later.

Provide a portfolio of health financing options as no one health
financing tool can cover all health costs, leaving households to
resort to other coping mechanisms, such as harmful child work.
Health financing products should cover preventive care
expenses (e.g. annual check-ups) and curative care expenses
(e.g. illness), as well as small-impact (e.g. cough or cold) and
large-impact (catastrophic illness or accident, or disability)
health issues.

Be careful of bundling insurance with other financial services:
not all participants benefit from obligatory products and may
drop-out altogether to avoid paying for an unwanted service.
Cover entire family, not just the participant herself.

Evaluate your participant’s satisfaction with the availability,
quality, and access to the health services themselves, as
dissatisfaction with health care providers may limit use of health
financing services, too.

14
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Domestic Remittances (often considered as
person-to-person payments)

International Remittances

Mobile Money Transfers / Payments
Government Transfers

(See also Cash Transfers and Social Protection.)

Whew! It’s about time to rest at the Remittances and Payments Road Side Park! Taking the Migration Motorway
could be risky, unless equipped with financial tools to send and receive money from the migrant.

While FSPs do not generally manage remittance or payment systems, they can facilitate them for participants
and their family members or between participants and government social protection programs. Without this
support, a low-income household may have to wait for hand-to-hand transport of money or may incur significant
expenses to receive money, reducing their capacity to respond to shocks that might result in harmful child work
as a negative coping mechanism. Remittances and payments between family or participants and government
social protection schemes can provide capital for emergencies or for investment, such as for business or
education. With the emergence and impact of mobile money, remittances and payments become an even more
effective tool.%!

CHALLENGES

Remittances may increase schooling for girls, but not
for boys who tend to move from working outside the
home to inside.5?

Remittances may have greater impacts on moving
children out of the labor force in urban areas; it reduces
the number of hours worked in rural areas.®®

OPPORTUNITIES

In 2019, remittances represented more than 3 times the
annual flow of development assistance and foreign
direct investment, impacting almost 1 billion people.®!
Remittances increase the disposable income of recipient
households, reduce liquidity constraint problems,
generate consumption and investment opportunities,
and increase school attendance.’!+4%67

Remittances can be used to mitigate adverse effects of
income shocks and reduce the reliance on harmful child
work,®70 especially in countries with weak financial
systems and income instability.®’

Migrant women share more of their earnings compared
to men, sending as much as/more than men and use
private and less regulated money transfer businesses
rather than banks (due to the same barriers women face
using formal financial services).**

DESIGN CONSIDERATIONS

Conduct research to wunderstand the
gendered patterns of sending and
receiving remittances to inform policies
and design of complementary services (ex.
credit and savings for recipients).5*
Microcredit products should be cash-flow
based vs. asset-based when remittance
flows are well-known.®

Digitize the remittance and the savings
account to promote saving of remittance as
well as other payments to convince
families of benefits of digital over cash-
based channels.®

Emphasize transparency of status of
transfer and receipt of payments to instill
trust in the process.®’

Limit the amount of paperwork needed.®
Agent-facilitated access to remittance
cash-outs can reduce travel costs to access,
especially in rural areas.>!*%

Increase digital and financial literacy
efforts to enforce how other financial
services may support the financial goals
associated with the remittance proceeds.
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Savings

Rest Easy
Tonight at
Super Savings
Hotel

2 L4k
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e Savings Groups

e Compulsory or Goal-based Savings Accounts
e Flexible Savings Accounts

o Savings Group-Based Savings Accounts

Tonight, let’s rest easy at the Super Savings Hotel! This journey is long, but the destination is near. To avoid the
Financial Stress Highway, one of the most effective means to increase household and business resilience is for a
woman and her family to save money.”!’> But accumulating sufficient savings is hard! Some types of savings
may also increase harmful child work if they lack flexibility to withdraw money in times of a shock or result in
households making tradeoffs to generate income. One-size-fits-all savings products can’t meet all household
needs. For maximum success, a female entrepreneur ideally needs a portfolio of well-designed savings products.

CHALLENGES

Savings groups can both increase and
reduce likelihood of harmful child work
by increasing women’s labor burdens on
one hand and increasing household
resilience on the other.>”73~7
Compulsory savings can increase savings
but can also reduce food consumption,
increase work and time burdens, and
financial stress when they are inflexible
to emergencies.’®’8

Providing children with savings and
earning opportunities can result in them
working more. 7’

Transaction costs, lack of trust and
regulatory barriers, information and
knowledge gaps, social constraints, and
behavioral biases limit adoption of
savings products.”’

OPPORTUNITIES

All types of savings (groups, individuals,
voluntary, and compulsory) have shown
to have positive impacts: households are
less risk averse and adopt higher-return,
but  higher-risk  income-generating
strategies, such as investing in a new
crop. Business capital and household
income are protected in times of
shocks.”!:7

DESIGN CONSIDERATIONS

e Provide a variety of savings products: contractual &
voluntary but flexible accounts.*®

e Contractual savings must be coupled with financial
education and better financial planning.’

e Savings groups should be encouraged to plan for regular
or unexpected household expenses.

e Monitor and evaluate child-level indicators for early
identification of negative unintended outcome risk, such
as the number of hours children are working in a business
receiving support from savings group proceeds.®!

If saving initiatives involve children and youth, consider:

e Age-appropriate training that accommodates children
and youth’s cognitive development and life
experiences.®

e Time required to conduct training and ensure it doesn’t
conflict with school attendance, homework, or studies.

e Higher mobility of older youth due to labor migration or
marriage."’

e Youth may have lower capacity to save because of
irregular sources of income and added expenses
associated with child-headed households.

e Lending promoted within a savings group adheres to
local laws for credit access to youth (typically for those
younger than 18 years of age.3

e Increased protection risks, including potential exposure
to harmful child work and other concerns, such as
gender-based violence.®!

16



//////4

RICHES Financial Services Guide

Caretaking and Social Norms

Non-financial services (NFS), such as:
e Community and/or intra-household dialogue
methodologies
e Adult learning and training methodologies, such
as business, health, financial literacy training
o Linkages to health services
e Male engagement strategies for WEE initiatives

carat'aldng
Viewpoint and
Frontage Road

Next Right

‘Community Dialogue and
Adult Education Center

A working mother juggles a lot! Let’s pull over and visit the Community Dialogue and Adult Education Center
for some extra support to help avoid making unfortunate sacrifices, such as resorting to harmful child work.

While not all FSPs can directly provide social norms-change interventions, they can partner with or link to
institutions who can provide women entrepreneurs with important complements to their access and use of financial
services. And then, back to the journey she goes!

CHALLENGES

e Social norms influence the types of e

DESIGN CONSIDERATIONS
Consider whether to provide NFS through one or a hybrid of

businesses women choose to run.3>-3
Women’s businesses are primarily
located in low-productivity sectors,
such as retail or personal services.?”
Women’s caretaking responsibilities
impede growth of their businesses.*
Women have limited access to credit,
education and training, markets, and
assets, 58890

OPPORTUNITIES

Integrating financial and NFSs can
create time and cost efficiencies for
participants.>®%*

NFSs may not attributably improve an
FSP’s revenues but have been
associated with greater depth of
outreach to participants, improved
participant repayment practices, with
mixed impacts on participant well-
being 4%

Community dialogues that focus on
changing social norms (gender, early
marriage, etc.) have been shown to
shift norms related to household and
business responsibilities and improve
outcomes for women.”*%

three typologies:®!?

- unified (FSP provides NFS through the same staff that
provides financial services).

- parallel (FSP provides the NFS through staff other
than those that provide financial services).

- linked or partner (FSP collaborates with another
organization to provide the NFS through strategic
alliances).

Ensure staff or facilitators of social norms change are well
trained on each topic introduced, are experienced with
managing conflict resolution, and can navigate entrenched
social norms as applicable to the local context. Working with
traditional and/or local leaders is also advised.®

When activities are conducted, consideration of childcare
needs should be assessed and accommodated where possible
to ensure the inclusion of women.’

When conducting activities that explore the negative impacts
of social norms, such as on women’s engagement in income
generation and business, ensure the environment is safe and
conducive to discussing sensitive topics for all participants.
This should include the physical space and emotional space.
Consider how mixed- and same-sex facilitators and/or
discussion groups will mirror participant characteristics.®
Male engagement strategies for programs typically designed
for women should be intentional and considered at the
household, community, and policy levels, with negative
social norms addressed and positive masculinity modeled at
all levels.?*
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Protecting Children, Protecting Women, Realizing Dreams
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PAYMENTS

SCHOOL

INSURANCE

Wow! With the power of effective and smartly-designed financial services, our entrepreneur has made it! She
has achieved her dream of growing her business, building her household and business resilience, and keeping
her daughter in school.

As we look back on her journey, we can see some design features that are common across ALL financial
services that may help mitigate harmful child work, support the financial needs of women entreprenuers, and
create safe work places for everyone. They are:'°

Evaluate the possible tradeoffs and negative consequences that households—particularly women and
children—will face when engaging in new economic activity and using various financial
instruments. Pay particular attention to these trade-offs when participants make new investments, i.e.
equipment, land, etc.

Ensure financial service designs factor in the unique needs of women, especially women
entrepreneurs, and the barriers or challenges they may face.

Design financial services that support or incentivize the hiring of adult labor including developing
tools that women can frequently use to assess their business needs and mitigate their business safety
and health concerns.

Aim to both improve income security and household resilience through providing a comprehensive
portfolio of financial and non-financial services.

Reduce administrative burdens such as paperwork, time and costs for accessing financial services.
Digitizing financial services, such as through mobile money, has been found to be a cost-effective way
to help households access financial services and support from their networks.

Align all financial services’ designs with common cash-flow and seasonal constraints.

Contribute to awareness-raising efforts among staff and participants to build financial literacy,
particularly for financial planning, as well as build awareness of risks to harmful child work when
using different financial services.

The journey of a thousand miles begins with one step. — Lao Tzu

//////4
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Acronyms and Glossary of Terms

ABA ROLI American Bar Association - Rule of Law Initiative
ACW Acceptable Conditions of Work
FSP Financial Service Provider
ILO International Labour Organization
NGO Non-Governmental Organization
UACW Unacceptable Conditions of Work
UN United Nations
USDOL U.S. Department of Labor
WEE Women’s Economic Empowerment
Term | Definition |
Asset Transfer Often consist of providing a productive asset, such as livestock or business tools
(AT) such as sewing machines, solar water pumps, or an information asset, such as a
mobile phone, to a participant.
Children at Risk of | A child “at risk of engaging in harmful child work™ is one who meets one or more
Engaging in of the following conditions:
Harmful Child 1) Living in an area where harmful child work is prevalent;
Work (Child Labor) 2) Living in poverty (as defined by national standards);
3) Of school age, but not attending school;
4) Having one or more siblings engaged in harmful child work;
5) Orphaned;
0) The head of a household;
7) Affected by a disability; and
8) Living in an area with low school enrollment or high dropout rates.
Child Work Household chores and forms of legal work, including light work. This type of work

does not interfere with schooling. According to international standards, the
minimum age for work is 14 or 15, depending on the country, as some developing
countries have lower minimum ages for work.

Cash Transfer

Direct transfers of money to an eligible person (often based on gender, age, poverty
or other vulnerability characteristics), can be either unconditional cash transfers or
conditional cash transfers. Normally made by governments, but can also be
provided by NGOs and other private donors.

Conditional Cash
Transfer

Cash transfers made to a person once they meet certain criteria, such as children
staying enrolled in school, or women completing prenatal care visits.

Frontline-level

Frontline-level staff refers to WEE Actor staff who work directly with women to

Staff help achieve WEE objectives and are primarily based at the field-level. Frontline-
level staff may be trainers, community agents, credit officers, social workers,
agricultural extension agents, among others.

Harmful Child Harmful work for children, or child labor, is any work that hinders a child’s
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Work (Child Labor)

development and work that is: a) physically, mentally, or morally dangerous and
harmful for children; and b) interfering with a child’s schooling. The term harmful
child work is also used interchangeably with harmful work for children or child
labor. The RICHES Toolkit also identifies harmful child work as any child work
that is Difficult, Dangerous, or Dirty (also known as the 3 Ds).

Harmful Work for
Adults
(Unacceptable
Conditions of Work
or UACW)

Any conditions of work that are considered to be detrimental, such as wages that
do not provide for a decent living for workers and their families, hours of work that
exceed eight hours a day/48 hours per week, and poor occupational health and
safety conditions. Harmful working conditions are most present in the informal
sector, where many female-run enterprises are run, vulnerable work, such as
contract work and work in environments that lack or have limited legal protections,
in forced labor, which is the most egregious form of work and is particularly
common in domestic work, construction, and manufacturing, agriculture,
horticulture, and in the hospitality and sex industries, or precarious work, which
includes unstable work situations such as temporary and/or informal work such as
the domestic care work sector, the cleaning sector, kitchen work, market work, and
manufacturing.

Light Work

Child work that is limited in hours, does not harm a child’s health, safety, or school
attendance and achievement. Light work can be household chores that are age
appropriate, such as making one’s bed, doing dishes, occasional babysitting, etc.
According to international standards, the minimum age for light work is 12 or 13,
depending on the country, as some developing countries have lower minimum ages
for work.

Low-Cost Private
Schools (LCPSs)

Non-state schools run by entrepreneurs to serve low-income populations. These
can consist of daycares and pre-schools, as well as primary and secondary-level
education centers.

Management-level
Staff

Management-level staff refers to WEE Actor staff who are primarily based at the
headquarters level of the organization and lead strategy and program development
and oversight.

Non-Financial

Development services such as business, health, financial, agricultural education,

Services (NFSs) community-based dialogues, to name a few. Often referred to generally by NGOs
as program activities; however, are referred to as NFSs by financial service
providers, when they directly or through partnership provide services that are not
core to their financial services mission.

Participants Participants refer to women receiving services provided by WEE Actors.

Participants can be women living in developing economies that own businesses,
engage in livelihood activities, are clients of financial service providers, or
participate in trainings to increase their access to economic opportunities.
Depending on the WEE Actor, they can also be referred to as clients, beneficiaries,
or members.
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RICHES Toolkit

A collection of tools that seek to assess the risks of, raise awareness about, and
mitigate the risks of harmful work for children and adults among WEE Actors and
their participants. The RICHES toolkit includes: an online portal for accessing the
toolkit, risk assessments and diagnostics for assessing risks of harmful child work,
market research and monitoring and evaluation tools, paper-based and video-based
dialogue-based curriculum, management and frontline staff training, and guides for
linking out to child protection organizations and facilitating intra-household and
community dialogues.

Unconditional Cash
Transfer

Cash transfers made to a person without having to meet certain criteria, such as
children staying enrolled in school, or women completing prenatal care visits. Cash
can be spent however the recipient desires.

Women’s
Economic
Empowerment
(WEE)

Women’s economic empowerment is a process by which women increase their
power to succeed as equal and active participants in the economy. This includes
women’s enhanced access to and control of human, economic, and social resources
(power over); individual agency to make independent decisions that benefit
themselves, their families, communities, and nations (power to); personal assets,
including knowledge, skills, self-confidence, resilience, and ability to take and
manage risk (power within); and collective assets, such as support services and
networks (power with). Women’s economic empowerment is critical to achieving
gender equality, poverty reduction, economic growth, and other sustainable
development goals.

Women’s
Economic
Empowerment
(WEE) Actor or
Initiatives

Broadly refers to entities or individuals that support the development or expansion
of women’s businesses, provide livelihood or financial services and/or support
women (globally) in efforts to increase their access to economic opportunities,
especially those living in developing economies. WEE Actors can be microfinance
institutions, savings group support organizations, non-governmental organizations,
donors, investors, or government programs.
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